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Act quickly; remove spots or stains before they have a chance to dry or “ set ”.  Have necessary
cleaning equipment on hand.  Before attempting removal, be certain that you can identify the
spot or stain, as the wrong cleaning agent may set the stain.  Never allow beverages containing
alcohol to remain in the carpet.  Dilute with clear water.  Suction up liquid.  A detergent solution
of one-teaspoon neutral detergent to one teaspoon of white vinegar mixed with one quart of
warm water is a good inexpensive solution for cleaning.

Blacksburg, VA  24060
Phone: (540) 951-0514
E-mail: chase@cmgleasing.com
Web site: www.cmgleasing.com

Oily materials such as: butter, hand cream,
grease, or ballpoint pen ink:

  1. Remove excess materials with a blunt knife.
  2. Apply a dry-cleaning �uid.
  3. Dry the application if necessary.
  4. Repeat the application if necessary.
  5. Dry carpet thoroughly and gently brush pile.

Oily Foodstu�s and Animal Matter such as:
co�ee, tea, milk, vomit, blood, ice cream,
sauces, eggs, chocolate, salad dressing, or
gravy:

  1. Remove excess material, liquids, and
      scrape semi-solids.
  2. Apply solution of detergent-vinegar
      sparingly.
  3. Dry carpet; apply household dry-cleaner
      (spot-remover).
  4. Follow instructions carefully.
  5. Dry carpet again and brush pile gently.

Foodstu�s, Starches, Sugars such as: candy,
urine, excrement, fruit stains, alcoholic
beverages, or soft drinks:

  1. Apply detergent-vinegar-water solution
      if necessary.
  2. Dry carpet and brush pile gently.
  3. Blot up liquids or scrape semi-solids.
  4. Repeat until clean.

Heavy Grease such as: tar, lipstick, crayon,
or heavy grease:

  1. Remove excess material.
  2. Apply household dry-cleaner (spot-
      remover) according to directions.
  3. Reapply dry-cleaner (spot-remover).
  4. Dry carpet thoroughly and brush gently
      to restore original texture.

Household Finishing Agents such as: varnish
or paint:

  1. Blot excess with clean paper towel.
  2. Apply a few drops of turpentine to clean
      cloth and dab lightly, working from the
      outside to center of stain.  Apply
      household dry-cleaner (spot-remover)
      according to directions.
  3. Let dry.

For Shellac:

  1. Use denatured alcohol, not turpentine.
  2. Follow the same procedure as for
      paint/varnish.

Chewing Gum:

  1. Hold ice-cube to gum until it becomes
      cold.
  2. Remove material with blunt object.  It
      usually can be pulled o�.
  3. Sponge lightly with non�ammable dry
      cleaner (spot-remover).

OFFICE LOCATIONS, TELEPHONE NUMBERS, AND HOURS

Welcome!

We wish to extend to you a cordial welcome and want to thank you for choosing to be a part of our
communities.  We want to take this opportunity to assure you that our sincere concern is your
happiness and satisfaction with your residency.  We need everyone’s cooperation in maintaining the
high quality of our communities.

We have prepared this booklet to provide you with detailed information concerning the many 
facilities and services available to you.  THE POLICIES, PROCEDURES, RULES, AND REGULATIONS
INCLUDED IN THIS HANDBOOK ARE PART OF YOUR LEASE AGREEMENT and are designed
to provide the standards both you and the Management have a right to expect. 
We suggest you READ THIS BOOKLET CAREFULLY.

Should you desire further clari�cation of any information within this booklet, the CMG Leasing Team
will be glad to be of assistance.  To keep our service responsive to the changing needs of the
community, these policies and regulations are subject to revision.  Any revision will be stated in our
newsletter or a special notice delivered to your apartment.

Our maintenance team is on call and ready to assist.  Non-emergency service requests must be
made to your rental o�ce during regular business hours.  (Please note: contact information for your
rental o�ce can be found below.)  For any other information, feel free to contact us by
e-mail at chase@cmgleasing.com or visit our web site at www.cmgleasing.com.  Our o�ce hours are  
Monday through Friday 9:00 am to 5:00 PM., with the exception of major holidays.  In case of 
emergency, we employ an answering service that is able to contact a member of the Management
and maintenance team to assist you on a 24-hour basis.  The after hours number is 1-888-263-8022.

Again, welcome to your new home.  If we can be of service to you, please let us know.

Sincerely,

CMG LEASING
MANAGEMENT

  CMG LEASING MAIN OFFICE
 Hours : 9:00 AM to 5:00 PM   951-0514

205 Church Street, SE
Blacksburg, VA  24062

Mailing Address:  P. O. Box 10397
Blacksburg, VA  24062

Fax:  951-1220
      Email:  chase@cmgleasing.com

  CHASEWOOD DOWNS OFFICE
 Hours : 9:00 AM to 5:00 PM   552-3122

1304 University City Blvd.
Blacksburg, VA.  24060

Mailing Address:  P. O. Box 10397
Blacksburg, VA  24062

Fax:  961-3101
      Email:  chasewood@cmgleasing.com

OAKBRIDGE OFFICE
 Hours : 9:00 AM to 5:00 PM   552-4001

829 Orchard Street, NW
Blacksburg, VA.  24060

Mailing Address:  P. O. Box 10397
Blacksburg, VA  24062

Fax:  953-2691
      Email:  oakbridge@cmgleasing.com

OVERLOOK OFFICE
Hours: M, W, F 9:00 AM to 12:00 PM    382-8547

Mailing Address:   9 Overlook Drive
Christiansburg, VA  24073

Fax:  382-4651
      Email: overlook@cmgleasing.com

RADFORD OFFICE 
Hours:  9:00 AM to 5:00 PM  633-1434

600A Downey Place
Radford, VA  24141

Mailing Address:  P. O. Box 10397
Blacksburg, VA  24062

Fax:  731-4269
      Email:  cmgradford@cmgleasing.com

  KNOLLWOOD/CEDARFIELD OFFICE
 THE CROSSING AT KNOLLWOOD

Hours: M-F  9:00 AM to 6:00 PM  961-0500
Sat. 10:00 AM to 2:00 PM 961-0700

Mailing Address:  303 North Knollwood Drive
Suite 6101

Blacksburg, VA  24060
Fax:  961-0600

       Email: knollwood@cmgleasing.com

If you cannot identify a particular spot or stain, you may:

  1. Remove the excess material.  If it is solid, remove it with a blunt instrument.  If it is liquid,
      remove it with a clean absorbent cloth or sponge.
  2. Apply the detergent-vinegar-water-solution mentioned above.
  3. Blot the area gently with a clean, white cloth from soiled edge to center.
  4. Dry the carpet.
  5. Apply the detergent-vinegar-water solution again if necessary.
  6. Dry carpet and brush pile to restore original texture.  With any type of cleaning,
      avoid getting the carpet too wet and dry it as quickly as possible.  Dry air from a
      fan or vacuum cleaner attachment (if spot cleaning) are helpful when drying
      wall-to-wall carpeting.
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              In the event of more than one Resident, all inspections and explanations made by Owner, its agents,
               employees, servants or legal representatives to one of the Residents of the Apartment shall be binding

              on all Residents of the Apartment with the same force and e�ect as if made to them personally.

Blacksburg
Emergency Only (Fire, Rescue, or Police)..... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .911
Blacksburg Fire Department (Non-Emergency). . . . . . . . . . . . . . . . . . . . .961-1175
Blacksburg Rescue Squad (Non-Emergency). . . . . . . . . . . . . . . . . . . . . . . . .961-1189
Blacksburg Police (Non-Emergency).. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .961-1150
Campus Police.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .231-6411
Montgomery Regional Hospital. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .951-1111
Post O�ce..........................................................................................552-2751
Town of Blacksburg Utility O�ce.... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .961-1119
Verizon (New Service).... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .954-6222
Verizon (Repairs)... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .954-6222
Atmos Energy (Gas)... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .951-9184
Virginia Tech Electric... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .231-6437
American Electric Power... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-956-4237
Comcast (Cable TV)..... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .552-3341
Voter Registration O�ce...... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .382-5741
Animal Control..................................................................................382-5795
Western Union..... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-325-6000
NTC Communications.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-888-201-8420

Christiansburg
Emergency Only (Fire, Rescue, or Police)..... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .911
Christiansburg Fire Department (Non-Emergency)...................382-4388
Christiansburg Rescue Squad (Non-Emergency)... . . . . . . . . . . . . . . . . . . .382-9518
Christiansburg Police (Non-Emergency)... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .382-3131
Montgomery Regional Hospital. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .951-1111
Carillon Radford Community Hospital...........................................731-2000
Post O�ce.........................................................................................382-3912
Town of Christiansburg Utilities (water, sewer, garbage)..........382-9519
Verizon (New Service).... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .954-6222
Verizon (Repairs)...............................................................................954-6222
Atmos Energy (Gas). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .951-9184
American Electric Power..... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-956-4237
Comcast (Cable TV)...........................................................................552-3341
Jet Broadband (Cable TV at Overlook)............................................639-3991
Voter Registration O�ce.................................................................382-5741
Animal Control...................................................................................382-5795
Western Union.......................................................................1-800-325-6000

Radford
Emergency Only (Fire, Rescue, or Police).............................................911
Fire and Rescue Service (Non-Emergency).... . . . . . . . . . . . . . . . . . . . . . . . . . . .731-3617
Police Department...... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .731-3624
Campus Police...... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .831-5500
Carillon Radford Community Hospital..........................................731-2000
Post O�ce.........................................................................................693-3531
Jet Broadband (Cable TV).................................................................639-3991
Utility O�ce (Water and Electric)...................................................731-3602
Verizon  (New Service).....................................................................954-6222
Verizon  (Repairs)..............................................................................954-6222
Atmos Energy (Gas) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .951-9184
Voter Registration............................................................................731-3639
Western Union.......................................................................1-800-325-6000
Animal Warden..... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .731-3624
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