

















Cleaning Tips and Moving 21

Perforated - fold and tear along dashed line.

CMG QUICK REFERENCE CARD

LEASING

Act quickly; remove spots or stains before they have a chance to dry or “set”. Have necessary
cleaning equipment on hand. Before attempting removal, be certain that you can identify the
spot or stain, as the wrong cleaning agent may set the stain. Never allow beverages containing
alcohol to remain in the carpet. Dilute with clear water. Suction up liquid. A detergent solution
of one-teaspoon neutral detergent to one teaspoon of white vinegar mixed with one quart of
warm water is a good inexpensive solution for cleaning.

59. TYPES OF STAINS

Oily materials such as: butter, hand cream,
grease, or ballpoint pen ink:

1. Remove excess materials with a blunt knife.
2. Apply a dry-cleaning fluid.

3. Dry the application if necessary.

4, Repeat the application if necessary.

5. Dry carpet thoroughly and gently brush pile.

Heavy Grease such as: tar, lipstick, crayon,
or heavy grease:

1. Remove excess material.

2. Apply household dry-cleaner (spot-
remover) according to directions.

3. Reapply dry-cleaner (spot-remover).

4. Dry carpet thoroughly and brush gently
to restore original texture.

Oily Foodstuffs and Animal Matter such as:
coffee, tea, milk, vomit, blood, ice cream,
sauces, eggs, chocolate, salad dressing, or

gravy:

1. Remove excess material, liquids, and
scrape semi-solids.

2. Apply solution of detergent-vinegar
sparingly.

3. Dry carpet; apply household dry-cleaner
(spot-remover).

4. Follow instructions carefully.

5. Dry carpet again and brush pile gently.

Foodstuffs, Starches, Sugars such as: candy,
urine, excrement, fruit stains, alcoholic
beverages, or soft drinks:

1. Apply detergent-vinegar-water solution
if necessary.

2. Dry carpet and brush pile gently.

3. Blot up liquids or scrape semi-solids.

4, Repeat until clean.

Household Finishing Agents such as: varnish
or paint:

1. Blot excess with clean paper towel.

2. Apply a few drops of turpentine to clean
cloth and dab lightly, working from the
outside to center of stain. Apply
household dry-cleaner (spot-remover)
according to directions.

3. Letdry.

For Shellac:

1. Use denatured alcohol, not turpentine.
2. Follow the same procedure as for
paint/varnish.

Chewing Gum:

1. Hold ice-cube to gum until it becomes
cold.

2. Remove material with blunt object. It
usually can be pulled off.

3. Sponge lightly with nonflammable dry
cleaner (spot-remover).

If you cannot identify a particular spot or stain, you may:

1. Remove the excess material. If it is solid, remove it with a blunt instrument. If it is liquid,
remove it with a clean absorbent cloth or sponge.

2. Apply the detergent-vinegar-water-solution mentioned above.

3. Blot the area gently with a clean, white cloth from soiled edge to center.

4. Dry the carpet.

5. Apply the detergent-vinegar-water solution again if necessary.

6. Dry carpet and brush pile to restore original texture. With any type of cleaning,
avoid getting the carpet too wet and dry it as quickly as possible. Dry air from a
fan or vacuum cleaner attachment (if spot cleaning) are helpful when drying

wall-to-wall carpeting.
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Other Important Telephone Numbers

1
1
CMG ek REFERENCE CARD !
Blacksburg !
Emergency Only (Fire, Rescue, or PoliCe)..cccconiiirriieeinciienniieeeeiieen, 911
Blacksburg Fire Department (Non-Emergency).....cccccceeeunnne. 961-1175 1
Blacksburg Rescue Squad (Non-Emergency)....ccccceeevvvuiinnenns 961-1189 !
Blacksburg Police (NON-EmMergency)....cccooeecueriiereeeeeeerennnncnnnnns 961-1150 :
CamPUS POlICE ittt 231-6411
Montgomery Regional Hospital....ooovovviieieiiieeeneee, 951-1111
oo T A O] 13 ef PSRRI 552-2751 1
Town of Blacksburg Utility OffiCe...ccccoiiiiiiiiiiiiiiiieeeiiieeee e, 961-1119 !
VErizon (NEW SEIVICE)...iimiieeiieeeeeeeeeeseeesesessssseseseseeeseeeeesaenenas 954-6222
VErizon (REPAITS).ciiiiiiiiiiiiiiiiiiiiiiccirree e s 954-6222
ATMOS ENEIGY (GaS).uuuiiiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeesssiiirereeeeeeeeseessnans 951-9184
Virginia Tech El@CtriC...iiiiiiiiiiiiieeeiiiieeeeeietee e 231-6437 1!
American Electric POWE . ooiiieiieiiiiieieeeeecciiiiiieeeeee e, 1-800-956-4237 :
Comecast (Cable TV) .t 552-3341
Voter Registration OffiCe.....ccocciriiiiiiiiiiiiiiiiiiiiiiccecceceec 382-5741 | o
ANimal CoNTrOl..cco i 382-5795 1§
Western UNiON......occiieinieininieiieenieeseeesee e 1-800-325-6000 'S
NTC CommMUNICATIONS. . uuieiiiiiiiiieeeeeiiiiiee et eeeeiie e 1-888-201-8420 : g
=
Christiansburg ! g,'
Emergency Only (Fire, Rescue, or Police)....cccooniiirniiiiniiieiniiceeee, 911 : o
Christiansburg Fire Department (Non-Emergency)....c..ccceuee... 382-4388 18
Christiansburg Rescue Squad (Non-Emergency).....cccccceeeunneene 382-9518 1o
Christiansburg Police (Non-Emergency)....cccccoeeuviereeennceeeeeeennne 382-3131 'S
Montgomery Regional HOSPital......ccccoveveievieiereceveeieeinnes 951-1111 |'a
Carillon Radford Community Hospital....cc.cccoooeeniiiniiiiiiiniennienne. 731-2000 | &
POST OffICE. ettt 382-3912 1 &
Town of Christiansburg Utilities (water, sewer, garbage).......... 382-9519 '=
VEFIZON (NEW SEIVICE) ettt e e e e et e e e eeeeeeeeeeeeeaane 954-6222 :fD
Verizon (REPAirs)....cociiiiiiiiiiiiiiiiiiiiiiccce 954-6222 |
ATtmMOS ENergy (Gas).coeieeiieiiiiiieeiiiieeeeie ettt 951-9184
American Electric POWE . iiciiiiiiiiiieeeee e 1-800-956-4237 1
Comcast (Cable TV) .o 552-3341 !
Jet Broadband (Cable TV at OVerlook)...coveueeeeeeeiiiiieeeeeiieeeeeeenn, 639-3991 :
Voter Registration OffiCe....ccoiiiiiiiieiiieeiieeee et 382-5741
ANimal CoNTIOl ..ot 382-5795
Western UnNiON. ..t 1-800-325-6000 :
Radford :
Emergency Only (Fire, Rescue, or PoliCe)....ccoiiiniiinniiennieeniieeniieens 911 1
Fire and Rescue Service (NON-EmMergency)...cccccceeeeevvvcvrvneeennnn. 731-3617 !
POlICE DEPAITMENT ettt ee s e 731-3624 |
CamPUS POlICE ittt e e ebre e e e e 831-5500
Carillon Radford Community Hospital.....c.cceeirveirciercieenieninnns 731-2000 1
POST OffICE..ciiiiiiiiiciee e 693-3531 !
Jet Broadband (Cable TV) e e e 639-3991 :
Utility Office (Water and Electric)...cccooevevecnincncicinenccenn 731-3602 |
VErizon (NEW SeIVICE) . e e e e e vaaaaa 954-6222
VErizON  (REPAITS).uuiiiiiiiiiieiiiiiieeesiireeeeritee ettt eesire e s ssireeessaraeeeeas 954-6222 1
AtMOS ENErgy (Gas).cioeieeiiuiiiiiiiiieieeie e eeieeanes 951-9184 !
VOter REGIStIratioN....ooioieieeeeeeeeeeeeeeee e 731-3639 |
Western UnNiON ..o eeeeeeveees 1-800-325-6000 ,
Animal Warden ... 731-3624
1
1



